
Develops an Evolving Library of Automation Tasks

Support Teams Can Then Focus On More Complex Issues

Transforms Support Teams From Re-active to Pro-active

Drives Standardised and Consistent Responses

Reduces Manual Human Effort

INTELLIGENT AUTOMATIONS
Building intelligent automation solutions to
service requirements within high volume or high frequency 
environments reduces expensive manual human effort and 
provides a rapid, consistent and standardised response 
from an automation library.

Harnessing the power of automation in the network service 
context generates an evolution of efficiencies:

KEY MANAGEMENT CAPABILITIES
Compliance & Audit – Ensuring designs, and implementations meet the standards

5) SLA management – Trending of components and services to avoid SLA breaches
4) Monitoring & Response – Polling, capturing and receiving notifications

Availability Monitoring –  Detailed availability alerting and reporting
Performance – Baseline performance monitoring and trending
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Network Management provides the applications, tooling and software for Service Operations 
teams to successfully manage and operate an enterprise network. Providing the right set of 
tools, with accompanying processes and principles is paramount to a successful Service 

Support model and ensure services traversing the network are understood and protected. A 
well designed and architected Network Management solution is able to monitor the 

hardware components of the network, know the baseline parameters of services traversing 
the network layers, and proactively recognise trends and events that will impact the 

end-userend-user’s experience or cause a degraded Service. 

AUTOMATION & MANAGEMENT
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